
Questions or Concerns:
Community Waste Disposal

Customer Service Representatives 
are ready to assist.

Weekdays 7:30 AM to 5:30 PM;
Saturday 8:00 AM to 2:00 PM

972.392.9300, Option 2
Or visit

www.cwd.to

How to Pay
Billing will now be done quarterly 

through the Town Office

Here are payment options:

In person
Mail

Online: www.shady-shores.com

Loose brush and bulk collection is 
limited to five (5) cubic yards 

*see visual below

CWD will pick up unlimited tied and 
bundled brush

Place all brush and bulk items at your 
normal pick up location by 7 a.m. for 
service between 7 a.m. and 7 p.m.

Missed collection? Contact CWD 
Customer Service at 972.392.9300, 

option 2, by noon Thursday

Bulk Items - Acceptable
Toys and Yard Tools tagged as “bulk item”

Furniture
Bundled Carpet in 4 ft. lengths

Fence Panels no larger than 4’x6’
Washing Machines, Dryers, Water Heaters & Kitchen 

Appliances
Refrigerators/Freezers (Must be tagged 

certifying removal of refrigerants)

Bulk Items - Prohibited
Commercial Construction and 

Remodeling Debris
Household Hazardous Waste

Tires, Batteries & Propane Tanks
Additional Trash Bags
Uncontainerized Debris

Loose Brush Pick-Up Guidelines
All limbs should be placed with trunks 
parallel to the street, not blocking the 
sidewalk.

Limbs should not be 
greater than six (6) 
inches in diameter, 
weigh no more than 
50 lbs. or be longer 
than 10 ft.

1 cubic yard is equivalent to 1 
washing machine

Brush & Bulk
Shady Shores

Residential Trash, Recycling,
HHW & Bundled Brush

Collection Services

101 South Shady Shores Road
Shady Shores, Texas 76208

940.498.0044
town.secretary@shady-shores.com

fi

fi

Acceptable
Containerized debris 2’x2’x4’, 

weighing less than 50 lbs.

Prohibited
These materials exceed the 
specification of normal bulk 

collection service



For efficient driver retrieval, place trash and recycle carts with 
handles towards the street
*see picture below for proper cart placement

Place carts out by 7 a.m. for service between 7 a.m. and 7 p.m.

Separate recycle cart and trash cart by 3 ft.

Carts must be 5 ft. away from any obstacles: such as mailboxes, 
cars, fences, gas meters or drainage ditches

All trash must be placed in bags inside gray 95-gallon trash cart

All recyclables must be placed inside blue 95-gallon recycle cart

CWD will accept tied & bundled 
flattened cardboard outside the 
cart
*see picture to the right

Your NEW Trash and Recycle Day is

W E D N E S D A Y

Trash & Recycle

Handles out towards the street
3 ft between carts

To dispose of your leftover Household Hazardous Materials (HHW) 
and Consumer Electronic Waste, just call Community Waste Disposal’s 
custoemr service department at 972.392.9300, Option 2. Thsi service is 

at no cost to you. Below are the steps:

1. Call CWD
2. CWD will mail you a collection kit.

3. HHW Collection is monthly.
4. Place your HHW and Electronic Waste at your collection area to be 

picked up by CWD.


